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Employment Service Act E
2818-11-28
Ministry of Labor (5870 )

Chapter | General Provisions

Article 1

Article 3

Article 4

Article S5

The Act is enacted to promote employment of nationals with a view
to enhance social and economic development. Matters not prescribed
in the Act shall be governed by other statutes.

For the purposes of the Act:

1.The term “employment services® means services provided for
assisting nationals in seeking employment and employers in
employing/recruiting Employee(s).

2.The term “employment services institution” means an agency which
provides employment services; a public employment services
institution is one established by gowernmental organ(s), while a
private employment services institution is one established by
private individual(s) or non-governmental organization(s).

3.The term “employer” means the person who assigns or hires
employees to work.

4.The term “Senior or Mid-Aged Persons” means nationals aging from
forty-five to sixty-five.

5.The term “long-term unemployed” means the insured person who has
been unemployed for a year, and his/her accumulated at least &
months of insurance enrollment within the day of the most recent 3
years before hefshe suspended the coverage of the insurance and
has registered for job seeking in public employment service
agencies within a month.

Every national iz free to choose his/her cccupation unless
otherwise is prohibited or restricted by the law.

Every national with working capability is equal in terms of the
access to Employment Services.

For the purpose of ensuring national’s equal opportunity in
employment, employer is prohibited from discriminating against any
job applicant or employee on the basis of race, class, language,
thought, religion, political party, place of origin, place of
birth, pender, gender orientation, age, marital status,
appearance, facial features, disability, horoscope, blood type, or
past mesmbership in any labor union; matters stated clearly in

Titel: Undang-undang Lavanan Ketenagakerjaan
Tanggal Revisi : 28 November 2018
Kategori Peraturan : Administras: > Kementerian Tenaga Kerja > Layanan Ketenagakerjaan

Bab [ Ketentuan Umum

Pasal 1

Undang-undang ini diberlakukan demi memajukan pengerjaan warga negam, serla memajuban
perkembangan sosial dan ekonomi. Hal vang tidak diatur dalam Undang-undang ini, ditentukan
dalam undang-undang hukum lain.

Pasal 2

Pengertian istilah dalam Undang-undang ini adalah sebagai berikut:

1. Layanan ketenagakerjaan: adalah penyediaan layanan untuk membantu penempatan kerja bagi
‘warga negara nasional dan pencarian bakat bagt pemilik usaha/majikan.

2. Lembaga layanan ketenagakerjaan: adalah institusi penyedia layvanan ketenagakerjaan, lembaga
layanan Ketenagakerjaman publik didirikan oleh pemerintah, sedangkan lembaga layanan
ketenagakerjaan swasta didirikan oleh individu pribadi atau organisasi selain pemenntah.

. Pemilik usaha'majikan: adalah pihak yang menugaskan, mempekerakan tenaga kera untuk
ek

s Sem?ﬂmpﬁmhbaya_ adalah warga negara berumur empat puluh lima sampai enam puluh lima.

. Pengangguran jangka pamjang: adalah penerima  asuransi dengan masa  pengangguran
berkelanjutan lebih dari satu tahun, serta telah terdaftar dalam asuransi lebih dad enam bulan
dalam waktu tiga tahun terakhir terhitung dari hari ia menangguhkan asuransi tenaga Kerja, serta
mendaftar dalam pencarian pekerjaan lembaga layanan ketenagakerjaan publik dan swasta dalam
satu bulan terakhir.

Pasal 3
Warga negara memiliki kebebasan untuk memilih pekerjaan, kecuali dilarang atau dibatasi oleh
hukum,

Pasal 4
Warga negara vang memiliki kemampuan bekerja, memiliki kesetaraan sama dalam penerimaan
layvanan ketenagakenaan.

Pasal 5

Demi menjamin  Kesetaraan  peluang  kerja warga negara, pemilik usaha'majikan  dilarang

mendiskriminasi pelamar kerja atan pekerja berdasarkan ras, kelas, bahasa, pemikiran, agama, partai

politik, asal, tempat lahir, jenis kelamin, orentasi seksual, umur, status perkawinan, penampilan, fitur
wajah, cacat fisik atau mental, zodiak, golongan darah, atau keanggotaan masa lalu di serikat buruh.

Jika hal tersebut diatur dan dinyatakan jelas dalam hukum lain, maka ditentukan oleh hukum tersebut.

Pemilik usaha/majikan merekrut atau mempekerjakan pekena, tidak diperbolehkan terdapat kondisi

sebagai berikut:

1. Memberi iklan atau pemberitahuan yang salah.

2. Melanggar kehendak pelamar kerja atau pekerja, dengan menahan kartu identifikasi
penduduk, sertifikat kerja, atau bukti dokumen lainnya, atau meminta menyediakan data
pribadi yang tidak berkaitan dengan pekerjaan.

. Menahan harta benda pelamar kerja atau pekerja atau mengumpulkan uang jaminan.

. Mengutus pelamar kerja atau pekerja melaksanakan pekerjaan yang melanggar aturan
umum atau moral baik.

. Menyediakan informasi atau pemeriksaan kesehatan yang tidak benar dalam




Title * Labor Standards Act
Amended Date © 2018.01.31
Category : Ministry of Labor ( 25803 )

Chapter I General Provisions

Article 1 The Act 1s enacted to provide mimmum standards for
working conditions, protect workers' rights and interests,
strengthen employee-employer relationships and promote
social and economic development. Matters not provided
for herein shall be governed by other applicable statutes.
The terms and conditions of any agreement between an
emplover and a worker shall not be below the minimum
standards provided herein.

The terms used in the Act shall be defined as follows: ZEERARE
1. Worker means a person who 1s hired by an employer
to work for wages. EIE R R

2. Employer means a business entity which hires EEaMR _%E 107 & 01 5 31 B
workers, the responsible person of business operations, or B TR > S > SREERARTEE

the person who represents the business owner in handling o — W |
labor matters.

3. Wage means the remuneration which a worker # 1 _ _ .
. . . . . BHTESEH R RS GRS THE - MRS EANGE - (Rt Erai
salaries and bonuses, allowances and any other regular U TR R MER AT RS -

payments regardless of the name which may be

. ) 1 w2
computed on an hourly, daily, monthly and piecework Ak FE R i T

basis, whether payable in cash or in kind. ‘ BT W R TR TR
4. Average wage means the figure reached by taking the = - ¥ : RIS L2WRE - BROE A A RARWRTRAL
total wages for the six months preceding the day on WS LRI -

. L . = I8 S TETEmESE 2 3 aE TS - Frekkater - il

which an event requiring that a computation be made CBHA - BB SRAME AR 2 - BRI S

occurs, divided by the total number of days in that T BB SRR

period. In the case of a peniod of service not exceeding ] - FH T ¢ S ENERE A 2 ¥ O AT A RETE LR L

S-i.l Iﬂmthﬁ, ﬂ]ﬂ term "avmge WEEE" Means the ﬁELIIE ﬂﬂZﬁEHPﬁﬁZﬁﬁ » Iﬁ*ﬁﬁﬁﬁ% * ﬂ'ﬂI‘l‘F—?ﬁﬁﬂﬁﬁIﬁﬂ
. . . BRRL TR B H AR B8 - TREIFEY - REEH T

reached by taking the total wages for the service period S B R A TR + AR TR L

divided by the total number of days of that period. In the HIE T{FARFBEEE DA TE  LES At -

case of wages which are computed on a daily, hourly, or < RN AR RSRERS TR TR -

niecework basis, if the "average wage" figure reached ~ SRR SR R 5 -




INTERNATIONAL STURENTS 1N TAIWAN

#iFE Vietnam
23,728 A
22.9%

1 Indonesia

16,639 A
16.1%

Sk fca Malaysia
12,378 A
11.9%

&% Hong Kong
9,248 A
8.9%

H#A& Japan
6,539 A

=E xE =B HE
Thailand #E& yg _
China India
2B
2,969 A
Philippines &
EFT Pakistan
Macao 251 ppl
EmE 0.2% O
Korea Bangladesh
68 ppl
0.1%
103,658 in total

by Ministry of Education, 2022



INTERNATIONAL STURENTS I8 TAIWAN

NVC B - Number Increasing by New
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2 Shelters only for women:
m e New Taipei City est. 2011: Migrant workers,
e Taoyuan City est. 2022: Pregnant migrant workers and babies
RESEARCH e Labor rights in Taiwan (gender equality and decent work)

) e Diverse and sustainable migrant Society (benefit and friendly

ADVOCACY living enviroment)

Advice Helpline for pregnancy, direct hiring or any inquiries relating
to non-citizens. 20-30 new cases per month.
COMMUN,T'J Migrant Workers Empowerment Program (Legal rights, carrer

OVUTREACH exploring, skill learning, gender equality, and self-awareness)
Migrants in High-risk Workplace Care Program

Social Media Awareness Campaign/Facebook Page in multiple
languages




1

2.

WHY 8$TAY 1) OVR SHELTERS?

Physically, Mentally or Sexually Mistreated or abused by employers, care
receivers or other family members
Human Trafficking Victims: Sex Trafficking, Labor Trafficking
Illness: Leukemia, Schizophrenia...
Labor disputes
. Forced or compulsory Labour
work outside of work permit

Pregnacy: unfriendly enviroments for pregnant migrant workers

1. Terminate the contract

2

. Threaten



SHELTERING

1.Life arrangement: food, activities and classes (skill

learning and work adaptation empowerment)

2.Medical support: physical and mental health care

3.Legal Assistance: clarify and analyze the impact of

litigation, help apply for legal aids and in

collaboration with attorneys and enforcement

during the litigation process.

4.Victim Recovery Service
5.Child delivery and childcare planning
6.Social Reintegration: employment or return home




HNELPLINE

Service objectives: Foreigner who works in Taiwan
and those in need.

Service content: Provide legal consultation on
pregnancy, childbirth, and work
rights, maternity resources,
referral services, individual needs
assessment, and shelter services.

If vou have any questions, please feel free to contact us or
make an appointment: wo_space@goh.org.tw

or feel free to call #Wo_Space: 03-2522522

Monday to Sunday 09:00-18:00,closed for public holiday.

EMEM (GREESE | ZPREN I KETRASHE ORNELERESHY ES




MIGRANTS AS RIGHTS-HOLDERS

1.AWARENESS: MIGRANTS ARE RIGHTS-HOLDERS THAT
CAN MAKE LEGITIMATE CLAIMS
2. CHANGING SOCIAL ATTITUDE AND CORPORATE
CULTURE

3. ENCOURAGING MEANINGFUL ENGAGEMENT WITH
RIGHTSHOLDERS / INTERPRETERS AND PROVIDING
REMEDY

4.COLLABORATING COURAGEOUS AND RELIABLE HUMAN
RIGHTS DEFENDERS / PARTNERS

5. SHAPING / AMEND LAWS AND POLICIES

6. EVALUATIN = ND 'A 7/ 3ING EXPECTATIONS







